Your safety is very important to us.  There are some things that you need to be aware of when travelling in order to keep yourself safe.

At the station

· In order to avoid a slip, trip or fall on our stations please take extra care and be aware of any hazards around you.

· During wet weather or the winter months be aware that surfaces are likely to be slippery.

· Please allow yourself plenty of time to board your train.

· Please do not run to catch your train, particularly on platforms, ramps or stairways. 

· Do not go on to the track for any reason. Use footbridges, subways or other crossing means to cross the tracks. If you drop any personal belongings onto the track, inform a member of staff or use the Help Point to ask for help.

· Some trains pass through stations at high speed. Always remain behind the yellow warning line where this is provided on platforms and ensure that prams, pushchairs and small children are securely held.

Joining or leaving the train

· When getting on or off trains, please take care as there may be a gap between the train and the platform edge.

· Many of our trains have power operated doors. These are closed up to 40 seconds before departure. Never attempt to board the train when the warning signal is sounding and the doors are about to close. Do not prevent the doors from closing.

· Our High Speed Trains have manual doors that are electronically locked when the train is in motion. Orange lights on the side of each coach are lit when the doors are released for opening. 

· When on board, do not lean out of the window while the train is in motion. When the train has come to a stand in the station, lower the window and use the external handle to open the door. Please check that the train has stopped next to a platform and step carefully off.

· If you are the last person to board or leave the train, please close the door and windows securely behind you. 

On board the train

· Safety notices are displayed throughout our trains for your information. Please make yourself familiar with the emergency arrangements as these differ depending on the type of train.
· Please ensure you listen to on-train announcements. Some of our stations have short platforms. Pay particular attention to on-board announcements as you may need to be in a particular part of the train if you want to leave the train at these stations.
· Take care when using internal doors.

General safety points

· Never leave belongings unattended as this may cause a security alert.

· Please report any suspicious behaviour or packages to a member of staff. Report anything unsafe or hazardous to a member of staff as soon as you can.  If this is not possible, please let our Customer Relations Department know.
· Many of our trains have closed-circuit television (CCTV) to ensure a safer environment for both our customers and our staff.

